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Quality objectives according to the EKA University of Applied Sciences

development strategy for 2019-2023

1. The EKA University of Applied Sciences has defined its quality policy and set its own

guality goals, which can be achieved by 2023.

2. The quality objectives are an integral part of the University's strategy and are designed to

contribute to the achievement of the mission set out in the strategy.
3. The quality objectives are set in the following directions:

personnel development;

the performance of the students' study process;

improvement of educational content and educational process;
the development of research and scientific activities;
ensuring internationalization.

4. List of quality objectives:

Objective Indicator
Accreditation results for all study programs, accreditation period granted 6 years
The annual number of publications in Scopus and Web of Science 35
Number of free attendees per year 25
Annual Employer Satisfaction 95%
Number of books/monographs published in the strategic period 4
Number of courses available to free attendees per year 30
Graduate employment and satisfaction 97%
Number of other publications per year 15
Number of custom training activities in the strategic period 3
Annual Student Satisfaction 90%
Number of commissioned research/innovation projects per year 2
Annual total satisfaction of participants in lifelong learning services 90%
Student drop-out rate per year 18%




Number of collaborative joint studies/projects per year 6

Participation of students in national, international and professional 3
competitions organized per year

Share of external research funding in total research budget per year 5%

Percentage of students annually who have used the opportunities of 30%
recognition of previously obtained learning outcomes (credits), out of the total
number of students

Increase in the number of students per year 5%

Number of technology copyrights registered (design copyrights, software 2
copyrights, patents) per year

Annual number of publications 40

Share of annual revenue from lifelong learning services in total revenue 1%

5. The objectives are reviewed and evaluated on a regular basis once a year in the context
of the review of the implementation of the strategy.

6. In order to achieve the quality objectives, according to the sphere of activity, all the
University's staff is involved.




